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MARR PROGRAM 
The Major Appliance Recycling Roundtable (MARR) is the approved stewardship program for the recycling 
of major appliances in British Columbia. The Program relies on the existing scrap metal recycling industry 
to manage major appliances responsibly at end-of-life. 
 
MARR’s claims program provides financial support to collectors of major appliances to offset the costs 
associated with removal of refrigerant (ozone depleting substances (refrigerant)) and to ensure that 
refrigerant is properly evacuated and managed responsibly. 
 
This document provides step-by-step instructions to assist you in making an online compensation claim 
for the removal of refrigerant from cooling appliances and the recycling of major appliances. This 
document also provides some guidance on the different reporting requirements. 
 
 
 
 
Confidentiality of data 
All information provided is treated with the strictest confidence and used only for internal verification 
purposes and aggregate reporting. Collection data and weights from individual collectors is never shared 
or reported externally. 
 
 
 

Additional Support 
Please refer to this document as you go through completing your forms. If you are still experiencing 
difficulties after you review this document, please contact MARR at info@marrbc.ca or by telephone at 
1-888-252-4621. 
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SECTION 1: HOW TO REGISTER WITH THE MARR PROGRAM 

In order to register your collection site(s) with the MARR Program, you must complete the following 
steps: 
 

A. Review and agree to the terms in the Agreement. 
 
Collection sites should familiarize themselves with the Agreement, especially with section 4 for 
collector responsibilities, including the requirements to:  

 Segregate all products containing refrigerant 
 Use an external qualified individual to remove refrigerant from all Program Products 

collected 
 Document and report units collected (refrigerant and non-refrigerant) 
 Document and report metal tonnages 
 Document and report on ODS Tank Safe Disposal 

 
 

B. Complete the Site Application Form. 
 
Section 1: Head Office Contact Information – Provide contact information for your company or 
organization. 

Section 2: Collection Site Details – Submit a complete list of all collection sites or locations that 
will be participating in the Program. You can submit a separate list with the application form; 
however it must contain all the information required in this section for each site. 

Section 3: MARR Products Accepted – Tick both boxes to acknowledge that MARR products will 
be accepted from consumers for free. 

Section 4: Direct Deposit – All claim reimbursements are made through direct depots to your 
bank. Complete the banking information where you want your claim funds deposited. Attach a 
sample / void copy of your company’s cheque marked “VOID”. 

 
Once you have reviewed the Agreement and the Site Application Form, please complete and sign both 
documents. If your site(s) is(are) approved by MARR, the Agreement will be signed by MARR and a copy 
returned to you. Once the above have been completed and submitted, MARR will send you the necessary 
forms used to track and report the number of major appliances collected and refrigerant removed. 
 
 
 
In addition, please review the MARR Product List. This will assist in familiarizing yourself with the 
products included and excluded in the MARR Program. The MARR Product List is available at 
https://www.largeappliancerecycling.ca/products.  
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SECTION 2: HOW TO COMPLETE THE REQUIRED FORMS TO MAKE A CLAIM  

To receive prompt compensation from MARR, all reports and supporting documentation must be 
completed and submitted via the MARR reporting portal by the 15th of the month following the reporting 
month. This will allow the claims to be processed in that month. 

In order to make a claim for compensation, your collection site must track and report the number of major 
appliances collected and the amount of refrigerant removed. The following documents must be 
completed monthly and submitted to MARR: 
 

A. Refrigerant Units Log Sheet: This form tracks the removal of refrigerant from refrigerant-
containing units and must be completed by an agent authorized to remove refrigerant.  

B. Non-Refrigerant Units Log Sheet: This count sheet tracks the number of non-refrigerant 
containing units collected by product type. Any operator in your facility can complete this log 
sheet. 

Please check the following pages for details on how to fill in both log sheets. 

 
 
 
Note to Retailers 
Participating retailers should count products when they are received at the retail location, not at point of 
collection from the consumer. This is especially important in the case of consumer take-back programs. 
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A. Refrigerant Removal Log Sheet 

A.1/ Template 
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A.2/ How to fill out a Refrigerant Removal Log Sheet 

 
 
 
 
 

 
 
 
 

Collection Site name 
is the location from 
where the refrigerant 
is removed.  

Both, authorized agent 
removing the refrigerant 
and a site staff person 
MUST sign the form. 

Provide the number for each 
tank used, and the in and out 
weights of refrigerant 
collected, in kilograms. 

Mark here the units 
that were previously 
drained professionally 
before entering the 
collection site. 

Use this space to 
do manual 
counts of units 
per category and 
per gas. 

Count the total of 
units per each 
category. 

Mark here any leak 
detection done prior to 
the ODS removal. 

Count here the units 
that are visibly empty 
and/or damaged before 
entering the collection 
site. 

Mark here if some Mercury 
Switches and/or PCB 
Capacitors were collected 
during the ODS service. 

Count the total of 
units serviced on that 
particular day. 
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A.3/ Example of completed Removal Log Sheet, ready to be submitted in the MARR reporting portal 
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B. Non-Refrigerant Units Log Sheet 
 
Track and report all products that do not contain refrigerant on the “Non-refrigerant Log Sheet”. Staff 

can use this sheet to count the number of units received. Depending on the number of units collected, 

you may need to use multiple sheets. In this case, only provide your total counts on the first page. 

 

B.1/ Template 
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B.2/ How to fill out a Non-ODS Log Sheet 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

2. Count: Use this space to do 
manual counts of units as they 
enter your site. 

3. Total: At the end of your 
reporting period, total the 
number for each product here. 

1. Enter your ‘facility name’ and 
‘date from’ (this is the start date 
for the form). Complete the 
remaining information prior to 
submitting the form(s) to MARR. 

4. Once you have completed your 
totals for each product, go back 
to the top of the page and 
complete the ‘date to’ (the end 
date of the form), indicate how 
many pages you will be 
submitting, and sign the form. 
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SECTION 3: ADDITIONAL REQUESTED REPORTING DOCUMENTS 

A. Certificates of Tank Disposal 
Collection Sites must provide MARR with Certificates of Disposal evidencing the proper management of 
refrigerant by the third party agent. The party responsible for removing refrigerant should provide 
Certificates of Destruction. 
 
Each tank used to collect ODS gases from large appliances, when full, must be properly disposed of in a 
disposal facility. MARR requires copies of tank disposal certifications as soon as they are emitted by the 
disposal facility. Please send these copies to operations@marrbc.ca. 
 
Please read the following step 1 and step 2 for this process. 
 
To be able to track the ODS cylinders (tanks) that are used in the MARR program, it is essential that the 
tanks are identified in the MARR log sheets and the certificates of disposal in a consistent manner.  
This allows MARR, and MARR auditors, to be able to identify and track the end of life of the ODS tanks to 
ensure they are handled and disposed of properly, as per the BC Recycling Regulation requirements.   
 
The party responsible for removing refrigerant should provide certificates of disposal. Collection Sites 
using internal ODS technicians MUST provide MARR with certificates of tank disposal evidencing the 
proper management of refrigerant by the ODS technician.  
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 STEP 1: ODS REMOVAL LOG SHEET  
 
 
 
a/ At the bottom of the MARR ODS log sheet, the ODS technician must 
indicate the tank number used during the service. 
This tank number can be found directly on the tank unit. Check the 
following page to help find the correct tank number. 
 
b/ At the bottom of the ODS log sheet, in addition to the tank number, 
the ODS technician must indicate in kilograms the ‘weight in’ of the 
tank (=before the service starts) and ‘weight out’ (=after the service). 
This will determine the ODS gas weight collected during the service. 
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c/ To find the correct tank number to use in the MARR log 
sheet, please look for markings at the top of the tank. There 
are several markings, all relevant to tank usage. (Please check 
out the MARR ODS Appliance and Training Guidebook for more 
information on these different markings.) 
 
The tank number is marked on a label and tends to start 
with the letters FR with an addition of 10 digits/letters (=bar 
code), as shown on the left picture.  
FR023O020577 is the unique tank number for the particular 
tank shown on the picture. 
 

 
Please note that the complete number of the ODS tank used during a service must be indicated at the 
bottom of the MARR log sheet. 
 
 
 

 
If the tank number label is tempered and impossible to 
read, please use the stamped serial number as shown on 
the left picture for example (=020577), and add it at the 
bottom of the MARR ODS log sheet. 
You will notice that this stamped serial number corresponds 
to the last 6 digits of the complete tank number. 
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STEP 2: TANK DISPOSAL CERTIFICATION 
MARR requires a copy of tank disposal certification as soon as it is emitted, with the indication of both the 
tank number and the final weight. Please send these at operations@marrbc.ca. 
 
After several services, the ODS tank will be full. The ODS technician will dispose of it and exchange it at a 
disposal facility.  
When exchanged, the disposal facility will emit a certificate of disposal (also called an order confirmation, 
or a credit note, etc). On it, the disposed tank number will be indicated, in addition to its weight. It is 
mandatory to have both information (tank number and its final weight) indicated on this document, as 
per the below example: 
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IMPORTANT COMMENTS: 
 
1/ The certificate of disposal must indicate the tank number and its final weight. The disposal facility 
should provide this information directly on the document. If the certificate of disposal provided by the 
disposal facility does NOT indicate the tank number and its weight, please add this information manually 
to the document before sending a copy to MARR as per the below example. 
 
2/ It is essential that tank numbers indicated on the MARR log sheets 100% match tank numbers identified 
in the certificates of disposal. This allows MARR, and MARR auditors, to be able to track the end of life of 
the ODS tanks and ensure they are handled and disposed of properly, as per the BC Recycling Regulation 
requirements.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
Please make sure the certificates of tank disposal sent to the MARR team correspond to the log sheets 
submitted on the MARR portal. (Matching tank numbers).  
Please also make sure the certificates of disposal indicate the final tank weight. 
 

FR023OO20577 

100% matching tank number  
 

= successful tracking of the ODS gas end-of-life, as per the BC Recycling Regulation 

MARR log sheet Certificate of Tank Disposal 
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B. Metal Tonnages 
Each collection site must report to MARR the total tonnage of metal (tin) collected on a monthly or 
quarterly basis. This reflects the total outbound metal tonnages from your collection site. For 
organizations with multiple sites, report tonnages by collection site. 
 
Collection sites are also encouraged to report tonnages or percentages (actual or estimated) for each 
MARR product category separately, if available.  
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SECTION 4: HOW TO SUBMIT ONLINE YOUR FORMS TO MARR 

Before submitting your claims report online, ensure that: 
 All reporting documents are complete 
 All data and totals reported are correct 
 All supporting documentation is accompanying your claim 
 Please make sure all writing is legible.  

 
 
Collector agrees that they will not count and report any appliances to MARR that they receive for 
processing from another authorised MARR collection site.  
You can request to receive a copy of the MARR collection sites list to info@marrbc.ca. 
 
 
When you are ready to submit online your counts, please go to www.marrbc.ca/collection-portal to 
enter the MARR Collector Portal.  
After entering your Username and Password, the following main menu will appear: 
 
 
 
 
 
 
 
 
 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

Use this tab to report 
your ODS units counts. 

Use this tab to report your 
non-ODS units counts. 

Check immediately your grand total 
counts reported for both ODS and 
non-ODS units for one collection site. 

Get copies of your 
monthly claims 
statement. 

Use this tab to report 
your Metal Tonnage. 

Get a copy of your MARR 
contract, amendments, 
and manuals. 
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A. Submit an ODS units Log Sheet 

Collector agrees that they will not count and report any appliances to MARR that they receive for 
processing from another authorised MARR collection site.  
You can request to receive a copy of the MARR collection sites list to aterrien@marrbc.ca. 
 

A. 1. Report ODS units counts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  
 
 
 
 
 
  
 
 

After entering your username and 
password, to create a new report, 
click on New Record. 
 
By clicking View Records, you will be 
able to see your previous records 
that have been either submitted or 
pending. 

1 - Use the dropdown menu list to 
choose the collection site you would 
like to report for. 
 
2 - Add the date the ODS service 
happened. 
 

3 – Select the ODS technician that 
serviced you on that date. 
 
Then, by choosing the number of 
tanks you would like to see, the 
computer will automatically create 
more cells for you to report the 
different gases. 
Please report everything in Kilogram. 
 

4 – For each product type, write the 
number of units corresponding to 
each gas collected. 
 

5 - If the refrigerant was already 
removed in a product, please mark 
those counts in the last two columns 
respectively. 
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A. 2. Check ODS counts report before submitting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

7 – After entering all the units, you 
can either SAVE & EXIT to update and 
submit it later. 
Or click SAVE & SUBMIT if you are 
ready for the next step. 
 

8 – a) 
After clicking on SAVE & CONTINUE, 
attach the ODS log sheet. (upload as 
PDF). 
 
If you do not have this document on 
hands, click on SAVE & EXIT as the 
bottom of the page. You will be able 
to attach the log sheet at a later 
date, but you won’t be able to submit 
a claim without the appropriate log 
sheet. 
 

6 – Add Mercury Switch and PCB 
Capacitors count if any have been 
collected  
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8 – b) 
After submitting your log sheet, you 
will be able to review all the 
information. 
 
Click EDIT if you would like to make 
any changes. 
Click SUBMIT if you would like to 
send your record. 
 

Upload copies of the ODS log sheet 
(PDF). 
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B. Submit a Non-ODS Log Sheet 

B. 1. Report non-ODS counts 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1– From the Menu options, click on New 
Record on the Non-ODS Log sheet tab. 
 

2 - Use the dropdown menu list to choose the 
collection site you would like to report for. 
 
3 - Add the dates the non-ODS units were 
collected. 
 

4 – Report all the units counts for each 
product category. 
 

5 – After filling up all the categories, you 
can either SAVE & EXIT to update and 
submit it later. 
Or click SAVE & CONTINUE if you are ready 
for the next step. 
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B. 2. Check non-ODS counts report before submitting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Collector agrees that they will not count and report any appliances to MARR that they receive for 
processing from another authorised MARR collection site.  
You can request to receive a copy of the MARR collection sites list to info@marrbc.ca. 
  

6 – a) 
After clicking on SAVE & CONTINUE, 
attach the non-ODS log sheet. 
(upload as PDF). 
 
If you do not have this document on 
hands, click on SAVE & EXIT as the 
bottom of the page. You will be able 
to attach the log sheet at a later 
date, but you won’t be able to submit 
a claim without the appropriate log 
sheet. 
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Upload copies of the non-ODS log 
sheet (PDF). 
 

6 – b) 
After submitting your log sheet, you 
will be able to review all the 
information. 
Click EDIT if you would like to make 
any changes. 
Click SUBMIT if you would like to 
send your record. 
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C. Submit a "Zero" report  
For the month that your site has no reports to submit, please add a “Zero” report. This will prevent any 
data gaps. 

 

PROCESS   

To add an ODS “zero” report: 

 

Step 1.  
On the Menu page, click on ODS or Non-ODS Log Sheet  

 

New Record 
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Step 2.  

Enter General Information:  

ODS Non-ODS 

 

 

Click on           Save & Submit  

 

Step 3. 

 Submit 

 
***For “Zero” report, only General Information should be entered 

  

 Location 

 Service date (Should be 1st day of the month 

for which you going to enter a zero report – 

11/01/2022) 

 Record type select “Zero” 
 

 Location 

 From Date (Should be 1st of the month) 

 To Date (Should be the last day of the 

month) 

 Record type select “Zero” 
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D. Submit your Metal Tonnages 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1– From the Menu options, click on New 
Record on the Metal Tonnage tab. 
 

2 - Use the dropdown menu list to choose the 
collection site you would like to report for. 
 
3 – Use the dropdown menu list to choose 
the Metal Scrap Company you are working 
with. If you do not find the company listed, 
please email aterrien@marrbc.ca to have it 
added. 
 
4 – Enter the Date of the shipment. 
 
5 – Please enter the Net Weight of this 
shipment in metal tonnes. 
 
6 – Press Save & Continue to access the 
second and last step. 
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7 – After clicking on Save & Continue, a new 
page will pop up with a recap of the 
information just entered. You can click on 
“Edit” at the bottom right if you would like to 
make any changes. 
 
8 – If the data is correct, please click on 
“Attach File” at the bottom left. 
 

9 – On the new page, click on “Choose File” 
to upload a copy of the bill of lading. 
 
10 – Then, click on “Save Changes” 
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Metal tonnages must be submitted monthly. 
Failure to report total metal tonnages could result in delays or discontinuance in processing a collector’s 
claims. 
  

11 -  
After submitting your document, you will be 
able to review one last time all the 
information. 
Click EDIT if you would like to make any 
changes. 
Click SUBMIT if you would like to send your 
record. 
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E. Submit your Certificate of Tank Disposal 

Collection Sites must provide MARR with Certificates of Destruction evidencing the proper management 
of refrigerant by the third party agent. The party responsible for removing refrigerant should provide 
Certificates of Destruction. 
 
Each tank used to collect ODS gases from large appliances, when full, must be properly disposed of in a 
disposal facility. MARR requires copies of tank disposal certifications as soon as they are emitted by the 
disposal facility. Please send these copies to operations@marrbc.ca. 
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SECTION 5: VIEW YOUR CLAIMS STATEMENT 

You can view and print a summary of your claims statement, combining all your collection site reports. 
On the menu options, choose CLAIMS. 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Once your claim has been processed, you will receive a remittance advice with your claims information. 

 
 

1 - Choose the year via the scroll 
down option and choose the month 
you would like to review.  
The system will then display the 
requested information. 

2 – After selecting the time frame, 
you can click on the “Export” button 
for the system to create a PDF copy. 


